BUSINESS AND RESIDENTIAL SERVICES APPLICATION

1 PLUS4.9¢, TOLL-FREE 5.9¢, CALLING CARD 12.9¢ BILLING FEE OF $2.50 APPLIESONLY IN A MONTH
WHERE TOTAL LONG DISTANCE USAGE IS BELOW $15.

CUSTOMER INFORMATION - please print clearly

NAME TELEPHONE NUMBER

ADDRESS

City STATE Z1p CODE
SOCIAL SECURITY NUMBER (REQUIRED) E-MAIL ADDRESS

SERVICES DESIRED - CHECK ALL THAT APPLY

[ ] RESIDENTIAL/BUSINESS LONG DISTANCE [ |PowERDIAL
LIST ALL PHONE NUMBERS TO TRANSFER:

INTRA-LATA TOLL SERVICES (INITIAL HERE)
800# I:l EXISTING |:| NEW (EXISTING REQUIRES A SEPARATE RESP ORG FORM)

RING TO NUMBER FOR TOLL-FREE NUMBER (NORMALLY YOUR MAIN NUMBER)

800# WITH A PIN - (1-800-860-4000 PLUS A 4 DIGIT PIN) RING TO:

CALLING CARDS - # OF CARDS REQUESTED

POWERCONNECT INTERNET ACCESS (14.95/ MONTH UNLIMITED DIAL-UP ACCESS)

OE0 O

OPERATING SYSTEM: |_| WINDOWS 95/998/ME [ Jwinbows 2000 [ NT
MACINTOSH MAC OS VERSION

USERNAME DESIRED PASSWORD

(20 CHARACTER MAXIMUM) (6-8 ALPHANUMERIC)

AUTHORIZATION FOR CREDIT CHECK — TERMS AND CONDITIONS (SEE WEB SITE FOR ADD’L TERMS & CONDITIONS)
e THIS ORDER IS SUBJECT TO CREDIT APPROVAL. TERMS AND CONDITIONS ARE SUBJECT TO STATE AND FEDERAL LAWS.
INTRASTATE RATES VARY BY STATE
e CUSTOMER HEREIN AGREES TO ACCEPT FINANCIAL RESPONSIBILITY FOR ALL CHARGES ARISING FROM THE USE OF
SERVICES ABOVE. IT IS MY RESPONSIBILITY TO NOTIFY POWERNET GLOBAL COMMUNICATIONS OF ANY LOST OR STOLEN
CALLING CARDS. THE TERMS AND CONDITIONS OF SERVICE ARE AS STATED IN THIS BUSINESS/RESIDENTIAL SERVICES
APPLICATION AND APPLICABLE TARRIFFS.
¢ CUSTOMER UNDERSTANDS THAT ALL BALANCES ARE DUE UPON RECEIPT PAYABLE DIRECTLY TO PNG, AND THAT ALL
OUTSTANDING BALANCES AFTER 30 DAYS ARE SUBJECT TO A 1.5% LATE CHARGE PER MONTH.
LETTER OF AGENCY
| AUTHORIZE POWERNET GLOBAL COMMUNICATIONS (PNG) TO BE MY PRESUBSCRIBED CARRIER FOR THE SERVICES AND
TELEPHONE NUMBER(S) DESIGNATED ABOVE, AND NO OTHERS. | UNDERSTAND THAT BY SIGNING THIS FORM, PNG WILL BECOME
MY PRESUBSCRIBED CARRIER FOR EACH SERVICE SO AUTHORIZED. | FURTHER UNDERSTAND THAT | CAN ONLY HAVE ONE
PRIMARY CARRIER FOR EACH SERVICE PER TELEPHONE NUMBER AND THAT | MAY INCUR A CHARGE FOR THIS CHANGE IN PRE-
SUBSCRIBED CARRIER. | AUTHORIZE PNG TO ACT AS MY AGENT IN SUBMITTING THIS
AUTHORIZATION DESIGNATING PNG AS MY PRESUBSCRIBED CARRIER FOR EACH SERVICE ABOVE.

SIGNATURE PRINT NAME DATE

RATE CODES: A49UT ES9UT T13T MRC:M251 AGENT: NAC
FAX TO: 1-877-366-0835 WWW.NATCONN.COM
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